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32 River Road, Stafford Springs, Connecticut 06076, U.S.A.
Tel 860-684-2707
Fax 860-684-3328

January 27, 2004

Cut Smart Mfg.
4509B Main Street
Waitsfidd, Vermont 05673

To: Potentia Client of Cut Smart

| started working with Mark at Cut Smart back in 2000 as it became clear that an in-house, high
volume, cutting project was not going as smoothly as expected. The project involved working with
an unusua materid that required multiple cutting of Smple patterns. The materid in itsalf was dif-
ficult to work with in both handling and the process of cutting it. After several rounds of meetings,
testing, consultations, samplings, and some investigating, Cuno, Inc. opted to outsource this particu-
lar process to afocused manufacturer based of Mark recommendation. After severa rounds of
sampling for production method and quality, a source was found, contract negotiations took place,
and along-term contract was Sgned. Cut Smart played an integrd roll in pulling together dl parties
into the relationship. To this day Cuno continues to recaive excdlent quality products from the con-
verter.

| referred Cut Smart to our Enfield plant which aso uses Cut Smart for consultations and sourcing
for other types of speciaty cutting work.

Peasefed freeto cal if | can answer any questions or concerns you may have.

Sincerdy,

Richard Prince

PD& E/Product Engineer
Cuno, Inc.

Tel. 860-684-8664
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Specinlized products to facilitate the delivery of oral health services
206 Woodland Road, Hampton, NH 03842 USA
BO0*722+7375 OR 603+926+0071 FAX 603+926-5905

www.specializedcare.com

Mark Baril

Cut Smart Manufacturing, Inc.
4509B Main Street
Waitsfield, VT 05673

Dear Mark:

| just wanted to thank you and Dawn for your excellent service in helping Speciaized Care Co.
to develop our new shoulder lift. From refining the concept, to determining appropriate
materids, right through to finding the best manufacturing source, Cut Smart was indispensable in
“fagt Tracking” the latest addition to our product line,

Y ou will be pleased to know that the first prototypes have been delivered and have been
successfully tested at UCLA. Based on in-use comments, we have made afew find adjusments,
and are about to begin full-scae production. As soon asthe findized product isavailable, | will
send it on to you so you may use it as an example of your fine work.

Please thank Dawn for us aswell, as she served as aterrific resource when you were not
available. Y ou have agood team therel

If we can ever serve as areference for Cut Smart Manufacturing, please do not hesitate to ask, as
we would be pleased to tell others about the sharp thinking and excellent follow-through that you
have provided for us.

Sncerdy,
e P Y T E -

Carolyn Fetter
President



